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sickness but do not offer quality care. Doctors attend to 
the patients but do not give them enough time and care. 
Bills are soaring high, booking an appointment is 
cumbersome, and lab tests are getting expensive. 

You see, there are many areas that need attention. And 

insurance and care platform that makes employee health 
that’s what we are aiming to fix. At scale. We’ve built an 

The healthcare system is flawed. Hospitals react to 

benefits simple, useful, and holistic.
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What are endorsements?
As an HR professional, you play a crucial role in ensuring 
your employees’ well-being, and providing them with 
comprehensive health insurance coverage is a significant 
aspect of their benefits package. Health insurance 
endorsements are a vital component of these insurance 
policies, allowing you to customize the coverage to suit your 
employees’ specific needs.

add-ons, are additional provisions or modifications made 
to a standard health insurance policy. These endorsements 
are designed to extend or enhance the scope of coverage, 
addressing specific medical conditions or situations 
that may not be covered in the original policy. By adding 
endorsements to a health insurance policy, you can tailor 
the coverage to suit the diverse health needs of your 
workforce.

What are the types of endorsements in 
health insurance?

Maternity Cover Endorsement: Maternity cover 
endorsement provides additional coverage for 
maternity-related medical expenses, including 
prenatal care, delivery, and postnatal care. This 
endorsement is essential for employees planning to 
start a family, as it offers financial protection during 
this significant life event.
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Critical Illness Endorsement: Critical illness 
endorsement extends the coverage to include a 
specific list of critical illnesses such as cancer, heart 
attack, stroke, or kidney failure. If an employee is 
diagnosed with any of the listed critical illnesses 
during the policy period, this endorsement provides 
a lump sum payout to help them manage medical 
expenses and other financial obligations.

Personal Accident Cover Endorsement: A personal 
accident cover endorsement provides coverage in 
case of accidental injuries or death. This endorsement 
is especially important for employees who work in 
hazardous environments or frequently travel for work, 
offering financial support to them and their families in 
the event of an unfortunate accident.

Outpatient Treatment Endorsement: Outpatient 
treatment endorsement covers medical expenses for 
consultations, diagnostic tests, and minor medical 
procedures that do not require hospitalization. This 
endorsement complements the basic inpatient 
coverage, ensuring a more comprehensive health 
insurance policy.

Dental and Vision Care Endorsement: Dental and 
vision care endorsement offers coverage for dental 
treatments and vision care services, including eye 
exams, prescription eyewear, and contact lenses. This 
add-on is valuable for employees who require regular 
dental and vision check-ups and treatments.
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Health and Wellness Endorsement: A health and 
wellness endorsement provides coverage for 
preventive care services, wellness programs, and 
health screenings. This endorsement encourages 
employees to focus on preventive measures, leading 
to better overall health and reduced healthcare costs.

Travel Insurance Endorsement: For employees who 
frequently travel for business purposes, a travel 
insurance endorsement provides coverage for 
medical emergencies and trip cancellations during 
their travels. This add-on ensures peace of mind and 
financial protection when traveling for work.
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Things to Keep in Mind and Mistakes to 
Avoid

While health insurance endorsements can be 
beneficial in tailoring coverage, it is essential to keep 
the following points in mind and avoid common 
mistakes:

Assess Employee Needs: Before selecting 
endorsements, conduct surveys or gather feedback 
from employees to understand their specific health 
needs. Avoid adding endorsements that may not align 
with the majority of your workforce.

Avoid Duplication: Review the base health insurance 
policy to ensure there is no overlap between 
the coverage provided in the policy and the 
endorsements. Avoid adding endorsements that 
duplicate existing coverage.

Cost Considerations: Be mindful of the costs 
associated with each endorsement. Evaluate the 
potential benefits versus the additional premiums to 
ensure the endorsements provide value to both the 
company and 
its employees.

Read the Fine Print: Carefully review the terms and 
conditions of each endorsement to understand the 
coverage limits, waiting periods, and exclusions. Avoid 
surprises during claims by being well-informed about 
the endorsement details.
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Regular Review: Health insurance needs may change 
over time. Regularly review the effectiveness of 
endorsements and make adjustments as necessary to 
meet changing employee requirements.
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Conclusion

Health insurance endorsements offer HR professionals a 
powerful tool to enhance employee health coverage and 
cater to their unique needs. By considering the types of 
endorsements available and being mindful of potential 
pitfalls, you can create a comprehensive and tailored health 
insurance benefits package that promotes employee well-
being and satisfaction. Strive for a balance between the 
needs of your employees and the cost-effectiveness of the 
endorsements to provide the best possible health insurance 
coverage.
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